
Requesting Additional Certificates

NOTE:
Log into your Taxpayer Administration Portal (TAP) account using your username and password if you want to
grant access to all TAP features. Otherwise, logging in with a certificate will provide you with limited options on
TAP.

For the standard process of issuing fiscal invoices, you should request additional certificates. In case you have
more E-SDC instances on your business premise or more invoicing systems issuing invoices via V-SDC, you should
request additional certificates for each E-SDC or invoicing system working with V-SDC.

NOTE:
When requesting additional certificates, you are actually requesting additional Secure Elements. For more
information, see Secure Element.

Initial steps for requesting a new certificate

Click on Administration at the top of the page and select POS Access Requests from the dropdown
menu.

1.

Click on Request Additional Certificates.
2.

In the pop-up box, select the business location for which you need the secure element(s) and click Submit
.

3.

https://tap.tims.revenue.gov.ws/help/view/882972723/Invoicing-System


A new page will open. Depending on your needs, click on the plus icon next to labels Smart cards

or Files.

NOTE:
If your EFD infrastructure uses E-SDC, request additional Smart Cards. However, if your infrastructure
uses V-SDC, request additional Files. In case you are using both E-SDC and V-SDC, you can also request
both.

4.

Requesting additional smart card certificates

Click here to see how to request smart cards

When the dialog box opens, enter the PIN by:

using an automatically generated random PIN
o

generating a new random PIN by clicking on the icon
o

selecting your own 4-digit PIN which will be easier to remember
o



If you made an error, or you want to enter a different PIN code, click on the icon to remove it.

If your infrastructure allows it, add more requests by clicking on the icon .

 

To select the appropriate smart card format, check with your E-SDC vendor which format you need - Full
or SIM.

2.

 

Choose the API version. TIMS has been upgraded to a new version (V3). However, it will temporarily also
support the operation of the Secure Elements issued for the previous version (V2). Choose an option that
best suits your current situation:

Version 3 - if your EFD vendor(s) confirmed that your EFD components (POS and/or E-SDC) have
also been upgraded to a new version

o

Version 2 - if you are still using the same EFD components
o

3.

To request additional smart cards, use the Delivery Tax Office menu to select the tax office branch where4.



you can pick up the smart card(s).

When the dialog box opens, enter the PIN by:

using an automatically generated random PIN
o

generating a new random PIN by clicking on the icon
o

selecting your own 4-digit PIN which will be easier to remember
o

If you made an error, or you want to enter a different PIN code, click on the icon to remove it.

If your infrastructure allows it, add more requests by clicking on the icon .

5.

 

To select the appropriate smart card format, check with your E-SDC vendor which format you need - Full
or SIM.

6.

 

To request additional smart cards, use the Delivery Tax Office menu to select the tax office branch where
you can pick up the smart card(s).

7.

You can always authorize somebody else to pick up the smart card** for you. Note that you will have to provide
valid identification details of that person - first name, last name and ID number of an identification document
with a photograph.

NOTE:



All the fields for providing identification details are limited to 30 characters.

Requesting additional file certificates

Click here to see how to request file certificates

When the dialog box opens, enter the Password and PAC by:

generating a new random Password and PAC by clicking on the icon
•

selecting your own 8-character (alphanumeric) Password and 6-character (alphanumeric) PAC

If you made an error or you want to enter a different Password code, click on the icon to remove it.

If your infrastructure allows it, add more requests by clicking on the .

•

using an automatically generated random Password and PAC

NOTE:
Input data is case sensitive and written in ALL CAPS.

Finishing the request
1.



When you add all the new requests, to finish click the Submit button, or to dismiss the process click the
Cancel button.

NOTE:
If you click the Cancel button, you will not be able to retrieve any input data.

A popup box will appear, summarizing your request and asking you to confirm it.2.

Your request will be sent to the Inland Revenue Services and you will receive an email when it is approved.

Notifications for additional smart cards
Click here to read about the notification for smart cards

If you requested an additional Smart Card certificate, you will receive an email when the request has been
approved.

Later, when the smart card has been personalized, you will receive another notification and you can pick it up at
your chosen tax office location. After that, you can immediately start using it with your E-SDC.



Notifications for additional file certificates
Click here to read about the notification for file certificates

If you requested an additional file certificate, you will receive it in a notification after the request has been
approved. You need to download the attached .pfx file and install it on the device that you will use as your
invoicing system (POS).

The notification will include:

one time download link

the certificate's password (for installing the certificate), and•
PAC (for issuing fiscal invoices).•

Downloading the PFX certificate

To download the PFX file certificate, click on the link in the notification. The link is one use only
and active for 7 days.

1.



 

NOTE:
Given that the certificate download link is one use only, please make sure that you want to download the
certificate at that very moment. If you click the link by accident or it expires before you download the
certificate, you can request a new one via the List of secure elements section on the Business Location
Details page.

 

After you click on the link, you will have two options:2.

to download the certificate, or•
to copy the download link to the clipboard.•

NOTE:

If you choose the option to directly download the certificate, this certificate will be downloaded onto the
device you are currently using, and then you can send it via email or a USB onto the device you want to
install the certificate on. However, given that this is a one-time link, you will not be able to use it again,
and you will have to request a new download link from the Tax Authority in case you downloaded the
certificate by mistake.

On the other hand, the copy-to-clipboard option can be used multiple times. However, if you paste the
copied link anywhere (i.e. in Notes on your device, or send it to yourself or someone else via chat
applications or SMS), you will not be able to use this link anymore. The copied link is exclusively used
during certificate installation on the device you will be using as your POS, and therefore, do not paste it



anywhere else other than the POS application.

 

When the pop-up appears, confirm your action by clicking on Yes.3.

 

Installing the PFX certificate

For instructions on how to install the PFX certificate, see Installing a PFX File Certificate.

Changing the PFX certificate's PAC

To change the PAC of your PFX certificate, go to the Business Location Details page.
1.

In the List of secure elements section, click on Change PAC.
2.

A pop-up box will open where you need to enter and re-enter the new PAC.
3.

https://tap.tims.revenue.gov.ws/help/view/203976561/Business-Location-Details


Click Confirm. A confirmation message will appear at the top of the page.4.

NOTE:
The new PAC will become active in one hour.


